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At times there are medical situations that 
may require the attention of a physician 
specialist. When this happens, it is necessary 
for your Family Health Center physician 
first to examine you, and then schedule an 
appointment for you with a recommended 
specialist. Please allow plenty of time for us to 
process your referral appointment.

Payment for Services

Most commercial (private) insurances are 
accepted at the Family Health Center. All 
insurance deductibles and co-payments are 
due at the time service is rendered unless prior 
arrangements have been made. You will need 
to present proof of your coverage for your 
insurance forms to be processed.



we are called to … service of the poor • reverence • integrity • wisdom • creativity • dedication
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Center at East Flint Campus. 
Our goal is to deliver the best 
health care possible for you  
and your family. We also  
place emphasis on illness 
prevention through periodic 
exams, health screenings and 
wellness education.

The Family Health Center offers 
general medical care for family 
members of all ages, including: 
• general medicine
• chronic disease management
• physical examinations
• �acute care services
• �minor injuries, cuts, fractures
• �pre and post natal care
• �obstetrics and gynecology
• �family planning
• skin diseases
• �emotional problems
• �minor office surgeries
• �well baby, infant and child  

examinations
• immunizations 
• blood tests 

For your convenience, the 
Family Health Center offers 
a laboratory for blood and 
specimen analysis. 

Family Health Center Team

Your health care team at the Family Health 
Center consists of 40 Genesys graduate 
physicians who are completing a Family 
Practice residency. They are fully supervised 
by our faculty physicians.		

All Family Health Center physicians are 
primary care physicians - personal physicians 
who coordinate total health care for you and 
your whole family regardless of age, gender 
or particular health problem. Each time you 
call, every effort is made to schedule your 
family members with the same physician. If 
this is not possible, your medical records will 
be made available, as needed, for reference for 
another Family Health Center physician.

Medical Records

As a new patient, you will need to provide 
us with as much of your medical history as 
possible. You can request your medical records 
from other physician offices where you have 
been treated. Your medical records are kept in 
strict confidence and will not be released from 
our office without your written permission.

It is important that we maintain accurate 
and up-to-date records. Please help us by 
continuing to provide updated information 
on any changes such as address, telephone 
number and insurance coverage as they  
may occur.

Appointments and Office Hours

Appointments should be scheduled as far  
in advance as possible. As soon as you 
know that you cannot keep your previously 
scheduled appointment or if you are going to 
be late for your appointment, please call  
(810) 715-4300. 

Office hours are Monday through Friday  
8:30 a.m. to 4:30 p.m. We are closed 
Wednesday afternoons, and on holidays. 

For your convenience, the MTA bus stops 
regularly at the Family Health Center.


